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January - March 2024

519 Penn Avenue, Turtle Creek, PA 15145
412-829-7112 • 412-829-4363 (fax)

www.hscmonvalley.org
www.facebook.com/HSCMonValley

The Communicator is the official newsletter of the Mon Valley
Providers Council (MVPC), an alliance of over 70 human service
agencies serving more than 37 communities in the Mon Valley of
Allegheny County. The MVPC is a program of the Human Services
Center Mon Valley, a United Way Agency. To learn more about the
MVPC, our member agencies, and their services, read this edition
and visit our website at www.hscmonvalley.org.

A copy of the official registration and financial information of the Human Services Center Mon Valley can be obtained
from the PA Department of State by calling 1-800-732-0999. Registration does not imply endorsement. 

The Human Services Center Mon Valley
is pleased to provide:

FREE TAX PREPARATION
January 30th - April 10th

Tuesdays and Wednesdays
9AM - 3PM and 4PM - 7PM

413 Penn Avenue, Turtle Creek, PA 15145

Get your TAXES done for FREE!
Our IRS-certified tax preparers will help you get the refund

you deserve. No hidden fees or charges.

You may qualify if your 2023 total household income was up
to $65,000 or up to $45,000 if filing as an individual.

APPOINTMENTS ONLY.
Schedule by calling 2-1-1 or visiting PA211.org/VITA

https://hscmonvalley.org/
http://www.facebook.com/HSCMonValley
https://hscmonvalley.org/
https://www.pa211.org/VITA/


Clairton Celebrates Cooking and Connection
Age-Friendly Greater Pittsburgh

The most memorable meals have good food and great company. On Saturday,
November 18, 37 residents from the Age-Friendly Neighborhood of Clairton met
at Clairton Family Center for a healthy cooking demo and meal—“Better
Together.” This is the first of several gatherings hosted by Age-Friendly Greater
Pittsburgh in collaboration with Mon Valley residents and Allegheny County DHS
Area Agency on Aging, as part of a five-year grant from the U.S. Administration
for Community Living to advance innovations in nutrition. Folks shared memories
of meals with friends and family and learned from local chef Tracy Wade how to
cook three new dishes. There will be several more Better Together events
happening in the Mon Valley throughout 2024 and beyond. To get involved, email
Randi Vega at randi@agefriendlypgh.org.
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Clairton residents connect over a healthy meal
and conversations about the importance of

community.

https://www.agefriendlypgh.org/
mailto:randi@agefriendlypgh.org


Low-Income Home Energy Assistance Program is Open
Office of Senator Jim Brewster

Senator Jim Brewster reminds eligible residents to apply for the Pennsylvania Low-
Income Home Energy Assistance Program (LIHEAP). The 2023-24 season opened
November 1, 2023, and closes April 5, 2024.

LIHEAP is a statewide program, administered by the Pennsylvania Department of
Human Services, that helps families living on low incomes pay their heating bills
through a cash grant or crisis grant, if applicable. 

The income limit for LIHEAP is 150% of the Federal Poverty Level. For an individual,
that is a gross income of $21,870 per year. For a family of four, that is a gross income
of $45,000 per year. To be eligible for the program, applicants must meet income
guidelines. Applicants do not have to be on public assistance, do not have to have
unpaid heating bills, and can be a renter or homeowner.

There are three types of assistance offered through LIHEAP: 
Cash Grant: Renters and homeowners who are responsible for heating costs may
apply for a LIHEAP Cash Grant every year. 
Crisis Grant: Renters and homeowners at risk of termination or have 15 days or
less of a deliverable fuel may receive a LIHEAP Crisis Grant. To be awarded, the
grant must resolve the crisis (stop termination, reconnect service, or allow for fuel
delivery), either alone or together with other payments. 
Furnace Repair/Replacement: Renters and homeowners can get help to repair a
broken furnace or address other equipment-related heating emergencies.

Pennsylvanians can apply for LIHEAP online via the COMPASS website, by paper
application at their local County Assistance Office, or by visiting one of Senator Jim
Brewster’s district or satellite offices.

Senator Brewster has two full-time offices in Monroeville and McKeesport which are
available to offer services and assistance with state-related issues.

Monroeville Office
One Monroeville Center
Suite 1015
Monroeville, PA 15146
412-380-2242

The senator has satellite offices in North Braddock, West Homestead, Turtle Creek,
Munhall, North Versailles, Homestead, Baldwin Township, Brentwood, Castle Shannon,
Baldwin Borough, Forward Twp., Elizabeth Twp., Whitaker, Whitehall, and Plum.
Contact one of Senator Brewster’s district offices for dates and times of satellite
offices.
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McKeesport Office
201 Lysle Boulevard
Suite 100
McKeesport, PA 15132
412-664-5200

https://www.senatorbrewster.com/


Launch Your Retail Career
Goodwill of Southwestern PA

In the quest to kickstart a rewarding career in retail, YouthWorks, an affiliate of
Goodwill of Southwestern Pennsylvania, offers a program which stands as a beacon
for individuals aged 17 to 24. Offering a 12-week Retail Training Program, this program
not only equips participants with essential skills but guarantees employment at a
Goodwill store upon successful completion.

The initial two weeks focuses on YouthWorks' premier job readiness curriculum,
JumpStart Success. This segment covers crucial soft skills such as communication,
resume writing, customer service, and career goal setting. It lays the foundation for
success in the retail sector.

The core of the program unfolds over ten weeks, immersing participants in a real-world
retail environment at a Goodwill store. With wages starting at $11.50/hour, participants
work 5 hours/day, 5 days/week, gaining hands-on experience in every store position.
From cashiering and sales floor support to processing donations and materials
handling, the training encompasses a range of retail operations.

Beyond job training, participants earn a National Retail Federation Foundation
Credential, certifying their expertise in Customer Service & Sales or Warehouse
Inventory & Logistics. This credential enhances their marketability in the retail job
market.
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A success story like Skyler's exemplifies the
program's impact. Starting with the
YouthWorks Retail Training Program, Skyler
overcame initial challenges and completed the
program successfully three months ago. Now
employed as a retail associate at the
Lawrenceville Goodwill store, Skyler not only
has a stable income but also envisions moving
into his own place in the future.

YouthWorks doesn't just provide training; it
ensures ongoing support for success. Program
staff work with participants to help access
transportation assistance, financial literacy
guidance, employment services, and provide
follow-up support for one year.

Eligibility is open to those out of school (GED
or high school diploma not required), aged 17-
24, and WIOA eligible. To explore this
opportunity further, call 412-632-1742 or email
cassandra.confer@goodwillswpa.org.

https://www.goodwillswpa.org/
mailto:cassandra.confer@goodwillswpa.org


Driving Dreams: YouthWorks CDL Success
Goodwill of Southwestern PA

In the dynamic environment of Pittsburgh, a gateway to career growth lies in the
YouthWorks CDL program. This transformative program provides comprehensive
training for a Class A Commercial Driver's License.

YouthWorks offers free classes at CCAC's Boyce Campus, equipping participants with
the skills needed for the Pennsylvania Class A CDL. The curriculum covers various
topics, from general knowledge to specialized areas like hazardous materials and air
brakes, preparing students for the CDL Class A Knowledge, Skills, and Road tests.

Beyond technical training, the program delves into crucial aspects such as
Department of Transportation regulations, map reading, trip planning, shifting
techniques, and industry terminology. Participants also receive additional support and
incentives, including weekly stipends, transportation assistance, financial literacy
guidance, interviewing skills, and employment services.

Kyah's journey exemplifies the program's success. Kyah joined the program in
September 2022, driven by a lifelong goal of obtaining her CDL license. With hands-on
training at CCAC, she navigated the curriculum with the support of weekly stipends
and gas cards from Goodwill. Kyah achieved her CDL license in March 2023 on her first
attempt.
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Now employed as a full-time driver,  Kyah's
story illustrates the program's impact on
expanding employment opportunities and
boosting earning  potential. Reflecting on
her experience, Kyah expressed gratitude,
stating,

"Goodwill gave me the stepping stones I
needed to further my education and career
in commercial truck driving. Thanks to
them, I now have a full-time job on the
road doing what I love!"

The YouthWorks CDL program goes
beyond obtaining a license; it empowers
individuals to forge successful careers in
the trucking industry. For those aged 18-
24 in Allegheny County without a GED or
high school diploma, this program is a
pathway to a brighter future.

To learn more about the YouthWorks CDL
program, call 412-632-1742 or e-mail
cassandra.confer@goodwillswpa.org.

Seize the opportunity to drive your dreams
into reality with YouthWorks, an affiliate of
Goodwill of Southwestern Pennsylvania.

https://www.goodwillswpa.org/
mailto:cassandra.confer@goodwillswpa.org


Rebuilding a Veteran’s Home in McKeesport
Rebuilding Together Pittsburgh

Frank Toth, a longtime resident of McKeesport, has cherished his two-story home
since his parents purchased it in 1945 when he was just a toddler. Growing up in the
Christy Park neighborhood, he developed a strong attachment to the area. Serving in
the US Army for around 5 years while pursuing an education, Frank later married and
raised his four children in the same beloved home.

Throughout the years, he faced health challenges, managed a fixed income, and
coped with being alone, despite having children nearby. A stroke led to mobility issues,
confining him to the first floor as stairs became an obstacle. The aging house
presented its own challenges, starting with a leaky roof that caused extensive
damage. The walls had to be taken down, leaving his home feeling bare and
unfinished. Without insulation, colder days were particularly challenging.

Despite good intentions to address these issues, the timing never seemed right. Enter
Rebuilding Together Pittsburgh, a program that came to Mr. Toth's aid after being
informed by the local hospital. As a Veteran and disabled individual, he met the
eligibility criteria for their assistance. This presented an ideal opportunity to honor Mr.
Toth on Veteran’s Day with a volunteer effort by Rebuilding Together Pittsburgh in
collaboration with the Rocky Bleier Construction Group.

The volunteer day was a remarkable success, with 42 dedicated volunteers investing
336 hours to make significant repairs. The focus was on relocating rooms to ensure
Mr. Toth's full functionality on the first floor. The kitchen was moved to the back of the
home and transformed into a living space with built-in storage for better organization.
The living room became a bedroom, and the existing laundry room, now renovated,
features a walk-in shower and sink. With new drywall, vinyl plank flooring, and
accessible bathroom modifications, Mr. Toth can now reside entirely on the first floor.

Grateful for the improvements, Mr. Toth can now welcome his friends and family more
comfortably. These modifications not only enhance his quality of life but also provide a
safer environment for him to age in place.
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Mr. Toth's before and after kitchen remodel with many new upgrades for this
veteran to have a safer and healthier living space.

https://rtpittsburgh.org/


1250 SF total office space
Affordable leases include utilities,
cleaning and maintenance services,
and free parking for both staff and
clients
ADA-compliant and fully handicap
accessible

Meeting rooms and computer lab
available
Access to courtyard
Located on several Pittsburgh
Regional Transit bus lines and a
Heritage Community Transportation
route

Located on Penn Avenue in Turtle Creek, the Human Services Center Mon Valley (HSCMV) was
established in 1982 as a "mall" for human services and currently houses multiple tenant agencies,
community outreach services, and youth programming. The HSCMV works within 38 communities

in the Mon Valley collaboratively to help children, families, and adults in this area improve their
lives. Establishing relationships between tenants and outreach programs to best serve community

needs in the area is a high priority.

PROPERTY INFORMATION & AMENITIES

OFFICE SPACE AVAILABLE
Is your agency looking for an office suite complete with two

kitchenettes and a private restroom? Space in the
Human Services Center Mon Valley could be the right fit!
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Stephanie Eson, MSW
Operations & Community Programs Manager

          412-829-7112

          seson@hscmonvalley.org

Available office space is located on
the second floor.

This area includes a private restroom,
two kitchenettes, and large rooms

perfect for meetings and open-
concept office space (~1,250 SF).

CONTACT INFORMATION
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Thank you to those who funded HSCMV and MVPC’s work in 2023!

$2,500 and above
Allegheny County Dept. of Human Services

Anonymous Contributors
Citizens Bank

DSF Charitable Foundation
Duquesne Light

Eden Hall Foundation
The Falk Fund

G.C. Murphy Company Foundation
Helen Ruth Gordon Charitable Trust

The Grable Foundation
Hillman Foundation

Jefferson Regional Foundation
Massey Charitable Trust
McElhattan Foundation

Richard King Mellon Foundation
Howard and Nell E. Miller Foundation

Opportunity Fund
Partner4Work

PA Department of Economic Development
The Pittsburgh Foundation

PNC Foundation
PNC Charitable Trust

Steel Dynamics
The Techs, a Division of Steel Dynamics

United Way of Southwestern PA
UPMC Health Plan

Robert and Mary Weisbrod Foundation

Up to $2,499Aerion Abney
James Anderson
Anonymous Contributors
Fairleigh Barnes
Stephanie and Joe Bechel
Sam Bednar 
Mark Bezilla
Kelleigh Boland
Charlie Borowicz
Bethany and Tyler Bray
Debbie Brown
Lauren Brown
Keith Caldwell
Century Heritage Federal Credit Union
Vin Cerasuolo
Compass Federal Savings Bank
Christine and Dave Coplan
Jeff Davenport
Jo DeBolt
Teresa DePace
Alex Dick
Dollar Bank Foundation
Joe Dombrosky
Ursula Escalante
Jonathan Eson
Stephanie Eson
Lauri Fink
Bill Flannery
Elizabeth Fries
Katie Gascoine
Abbie Godollei
Devon Goetze

Iris Grilho
Brittany Grubbs
Mary Jo Guercio
Brenda Harris
Dr. Hayley Hellstern
Tiffanee Heywood
Kaelynn Hillegass
The Hillman Company
Shari Holland
Dr. James Huguley
Dharma Kear
Josee Kahambwe
Maura Jacob
Johnson & Johnson
Wayne and Brenda Jones
Dr. Kevin Kearns
Penny and Bryan Kern
Lyn and Ken Krynski
Beth Lackner
Donna Little
Marie Linebaugh
Brooke Lowe
Heather Lum
Erica Maloney
McKeesport Hospital Foundation
Paula McWilliams
Mon Valley Initiative
Michael Nardozzi
Dr. Charlene Newkirk
Taylor Nichols
Leah O’Reilly

Nancy Osterhus
Jim Phillips
Nikki Polliard
Darla Poole
Melanie Porach
Dave Priselac
Mary Richter
Taylor Savala
Lisa Scales
Dave Serafini
Shealer Chiropractic
Shane Siciliano
Rose Smeltzer
Michelle Smith
Ruth Smith
Laura Stephany
Bob Sukolsky
Lynn Tatala
Ryan Thomas
Siani Tjards
Jason Togyer
Marisol Valentin
Kathryn Vargas
Dick Wallace
Adrienne Walnoha
Douglas Wampler
Sylvester Williams
Damion Wilson
Dr. Rachel Womack
Jake Yeager
Chris Zellefrow
Laura Zinski



Services at the Human Services Center Mon Valley
The Human Services Center Mon Valley, located at 519 Penn Avenue
in Turtle Creek, provides a variety of services to residents in eastern
Allegheny County communities and the Westinghouse/Turtle Creek
Valley. For more information on the programs below, contact
412-829-7112.

Youth LIFE After-School Program begins in September. Youth
LIFE After-School Program serves 85 youth going into first
through fifth grade with academic and social enrichment
programming.
KOOL Summer Program is a summer academic enrichment
program serving 85 youth going into first through fifth grade in
the Fall.
Emerging Leaders Program (ELP) is a workforce development
and college readiness program for seniors in the East Allegheny,
McKeesport Area, Penn Hills, West Mifflin Area, and Woodland
Hills High Schools. 
Supports for Success helps individuals seeking to achieve self-
sufficiency through employment and/or education by providing
referrals and guidance.
Free Tax Preparation is available for individuals with low
income. For more information, call 412-437-8229.

Communities
Served by the MVPC

Braddock
Braddock Hills
Chalfant
Clairton
Dravosburg
Duquesne
East McKeesport
East Pittsburgh
Elizabeth Borough
Elizabeth Township
Forest Hills
Forward Township
Glassport
Homestead
Jefferson Hills
Liberty
Lincoln
McKeesport
Monroeville
Munhall
North Braddock
North Versailles
Penn Hills
Pitcairn
Port Vue
Rankin
South Versailles
Swissvale
Turtle Creek
Versailles
Wall
West Elizabeth
West Homestead
West Mifflin
Whitaker
White Oak
Wilkins
Wilmerding

Adagio Health Nutrition Services
412-925-0650

Allegheny County Health Dept. -
W.I.C. Program
412-350-5801

Allegheny Intermediate Unit -
Community School East
412-464-4043

Braddock Carnegie Library -
Turtle Creek Extension
412-829-7112

Early Learning Resource Center
412-350-3577

Eastern Area Adult Services
412-824-6880

Healthy Start
412-247-4009

Human Services Center Mon Valley
412-829-7112

Learn "N" Play Development Center
412-829-0240

Mon Valley Providers Council
412-829-7112

North Hills Community Outreach
412-487-6316

Pantry Network of Eastern Suburbs
412-824-0006

Squirrel Hill Health Center: Turtle Creek
412-422-7442

TCV Community Services
412-824-8510

YouthPlaces
412-434-0851

Tenant Agencies at the Human Services Center Mon Valley
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About the Mon Valley Providers Council

Our Mission: The Mon Valley Providers Council (MVPC), in
collaboration with individuals, families, and groups in the Mon
Valley communities, will define and address mutual issues and
needs. Building upon the providers and communities, the MVPC
will promote agendas and develop resources for collective action. 

Who We Are: The MVPC, a program of the Human Services Center
Mon Valley, is an alliance of human service and related
organizations, which are based in or have a substantial service
presence in the Mon Valley. The MVPC serves as a formal
network for information and resource exchange among human
service providers in the Mon Valley. The MVPC involves its
member organizations in Working Groups which address crucial
issues in the Mon Valley in the areas of Employment and Training,
Health, Housing, and Youth. These four Working Groups involve
the participation of over 70 dues-paying members and over 250
staff members of those organizations. Through these standing
Working Groups, the MVPC promotes cooperation, coordination,
and collaboration among its member and participating
organizations in an effort to fill gaps in human services in Mon
Valley Communities.

Staff: The MVPC is staffed through the Human Services Center.
Current MVPC staff are:
Dave Coplan, Director
Katie Gascoine, Outreach Coordinator
Annie Rummell, Program Assistant

MVPC Steering Committee

Darla Poole, Chair, Auberle •
Lisa Scales, Vice Chair, Greater

Pittsburgh Community Food
Bank • Kelleigh Boland,

Jefferson Regional Foundation
• Sean DeYoung, Allies for

Health + Wellbeing • Mary Jo
Guercio, CCAC • Tiffanee

Heywood, Goodwill of
Southwestern PA • Shari

Holland, UPMC
McKeesport/Latterman Health

Clinic • Tinisha Hunt,
Macedonia FACE • Leah

O’Reilly, Human Services
Center Mon Valley • James

Phillips, TCV Community
Services • Alicia Romano,

Community Health Services • 
Bob Sukolsky, AHN-Forbes

Family Medicine • Lynn Tatala,
AIU Project ELECT • Christine

Zellefrow, UPMC Western
Behavioral Health at Mon

Yough • Laura Zinski,
Immediate Past Chair, Mon

Valley Initiative • Nancy
Osterhus, Ex-Officio Member

Adagio Health
Age-Friendly Greater Pittsburgh
AHN-Forbes Family Medicine
AIU Community School East
AIU Head Start
AIU Project ELECT
Allegheny Children's Initiative
Allegheny County Health Department
Allegheny Family Network
Allies for Health + Wellbeing
Amachi Pittsburgh
Auberle
Black Women's Policy Center
Braddock Carnegie Library Association
Century Heritage FCU
Clairton Family Center
Communities in Schools, Pittsburgh
     Allegheny County
Community College of Allegheny
     County
Community Human Services
East Allegheny Family Center
Eastern Area Adult Services
Family Resources
Forbes Hospital
Fund My Future PGH

2024 Membership Listing for the MVPC

Pittsburgh Comprehensive Treatment
     Center
Pittsburgh Regional Transit
Rainbow Kitchen Community Services
Rankin Christian Center
Rebuilding Together Pittsburgh
State Senator Jay Costa
State Senator Jim Brewster
Steel Valley Family Center
Sto-Rox Family Center
TCV Community Services
The Blessing Board
Touching Families, Inc.
University of Pittsburgh School of 
     Social Work
UPMC Children's Hospital Family Care 
     Connection
UPMC McKeesport
UPMC Western Behavioral Health at 
     Mon Yough
Veterans Leadership Program
Wesley Family Services
Wilkinsburg Family Center
Women for a Healthy Environment
YWCA Greater Pittsburgh

Goodwill of Southwestern Pennsylvania
Greater Pittsburgh Community Food 
     Bank
Healthy Start
Heritage Community Initiatives
Highlands Family Center
Human Services Center Mon Valley
Jefferson Hospital
Jefferson Regional Foundation
Just Harvest
Lincoln Park Family Center
Literacy Pittsburgh
Macedonia FACE
McKeesport Agape Center
McKeesport Family Center
McKeesport Hospital Foundation
Mental Health America of
     Southwestern PA
Mon Valley Initiative
Mon Yough Area Chamber of
     Commerce
North Hills Community Outreach
PA CareerLink Pittsburgh
Pantry Network of Eastern Suburbs
Penn State Greater Allegheny
Pittsburgh Action Ag﻿ainst Rape

THE COMMUNICATOR • January-March 2024 • Page 11


