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About The Human Services Center Mon Valley

The Human Services Center Mon Valley (HSCMV) is a nonprofit dedicated to
helping the people of the Mon Valley live a better life. Created in 1982 by
Allegheny County Commissioners to address need in the large geographic
region, Human Services Center Mon Valley remains true to its roots of
providing an array of services - from its own programs to those of the
organizations located on its campus, to those of its many partner providers.
As people powering people, today’s Human Services Center Mon Valley
serves more than 1,000 people annually. To learn more, visit
www.HSCMonValley.org.

Tenants of HSCMV

HSCMV has 9 tenant agencies that provide services to the community. This
booklet outlines the impactful services provided by those agencies.
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Allegheny County Health Department:
WIC Program

The Women, Infants, and Children (WIC) program offers a variety of
health and nutrition services for medically or nutritionally at-risk
mothers and children including:
¢ Individualized nutrition education
e Supplemental nutritious foods and infant formula
e Breastfeeding support
e Referrals to health care and community services
e Immunization screenings
e Food vouchers redeemable at participating grocery stores for infant
formula, milk, eggs. cheese, cereal, juices, and other nutritious
foods.

Who can get WIC?

¢ Pregnant women

e Breastfeeding women or bottle-feeding women who recently had a
baby

e Infants up to 1year of age

e Children up to 5 years of age

e A custodial father, foster parent, or legal guardian of a child up to
age 5 may apply to receive WIC benefits for that child

Please note, USA citizenship is not required to get WIC.

Human Services Center Location
The WIC Office is located on the Second Floor.

Hours:

Monday - Friday: 8AM - 4PM
Closed 12PM - 1PM each day
Monday & Friday: Tele-WIC appts. only

Contact:
412-350-5801
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Carnegie One Braddock:
Turtle Creek Extension

The Library is open to the public and has full access to the

Allegheny County Library system. Other resources include:
 Three computers for public use

Books and DVDs - available on site and hold pick up

Flyers and community information

Career corner

Financial literacy materials

Access to a copier, printer, and scanning services

Access to digital materials through the Libby App

Human Services Center Location

The Carnegie One Braddock Library Extension is located
on the First Floor.

Hours:
Tuesday - Thursday: 1AM - 2PM

Contact:
412-829-7112
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Early Learning Resource
Center (ELRC)

Pennsylvania’s Office of Child Development and Early Learning
(OCDEL) designed ELRCs as a place where families can find high-
quality early education opportunities, apply for assistance to help
with child care costs, or access other resources that will set them on
a path to success. It is also where child care providers can receive
information on improving program quality. They offer the following
services:

o Keystone STARS, Pennsylvania’'s quality improvement program

for child care providers
o Referrals for Early Learning Programs like Head Start, Early Head

Start and PA Pre-K Counts
e Information on Early Intervention services and support

Human Services Center Location

The Early Learning Resource Center is located on the
First Floor.

Hours:
Monday - Friday: 8AM - 5PM

Contact:
412-350-3577
ELRC5@alleghenycounty.us
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Eastern Area Adult Services

Eastern Area Adult Services' Turtle Creek Senior Center is located
with their Administration Offices on the First Floor at the Human
Services Center. They provide the following services, activities, and
volunteer opportunities:

e Senior Centers e Volunteer Opportunities
¢ Home Delivered Meals e Service Coordination
¢ Information Services

Human Services Center Location

Eastern Area Adult Services' Turtle Creek Senior Center is located
on the First Floor at the Human Services Center. They provide the
following services, activities, and volunteer opportunities:

Services: Activities:

e Transportation registration » Silver Sneakers exercise class
and information e Bingo, Cards, Crosswords

* Meals on Wheels » Coffee and Conversations
information e Artclasses

e LIHEAP information e Health Education

e Rent Rebates e Cardio Drumming

e PACE registrations e Trips, and more!

» Referrals

e Volunteer Opportunities

*Lunch is served daily at 11:30am - Donation of $2.00.*
*Must make reservation the day before*

Hours: Contact:
Monday - Friday: 9AM - 3PM 412-824-6880
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Human Services Center Mon
Valley

The mission of the Human Services Center is to improve the quality
of life for children, adults, and families in the Mon Valley area.

In addition to running the Center, HSCMV offers multiple programs
and services. They are located at both 519 Penn Avenue and 413
Penn Avenue in Turtle Creek. The services and programs include:
e Youth Programs
o Youth Learning in a Fun Environment (LIFE) After School
Program: 1st-5th Grade
o KOOL (Kids Outgoing, Outdoing and Learning) Summer
Program: 1st-5th Grade
o Emerging Leaders Program (ELP): Workforce and college
readiness program for high school seniors
e Mon Valley Providers Council
e Supports for Success: Employment and education support for
adults
e Community Outreach Services:
o Free Tax Preparation
o Financial Literacy Workshops

Hours:
Monday - Friday: 8:30AM - 4:30PM

Contact:
412-829-7112
www.HSCMonValley.org
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Learn "N" Play Development
Center

Learn "N" Play Development Center provides child care for
children ages 6 weeks to 13 years of age.

Learn "N" Play accepts referrals from the ELRC.

Human Services Center Location

Learn "N" Play is located on the First Floor.

Hours:
Monday - Friday: 7AM - 5PM

Contact:
412-829-0240
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North Hills Community
Outreach

North Hills Community Outreach (NHCO) is a community and
interfaith-based organization addressing the needs of people in
crisis, hardship, and poverty.

NHCO operates a Transportation Assistance program, which
helps individuals stabilize transportation to support employment,
job search, or education and vocational training. Assistance may
include financial help for:
e carrepairs
e gas cards
« PRT CONNECT Cards e past due car payments
e PennDOT Services * carseats

e past due car insurance payments

The program requires that the participant must reside within the
service area in Allegheny County and have a household gross
monthly income up to 200% of the federal poverty income
guideline. Depending on the request, additional requirements may
be needed.

Human Services Center Location
NHCO is located on the Second Floor.

Hours:
Monday - Friday: 2AM - 4PM, by appointment only

Contact:
Angela Kearns, 412-487-6316 x3539
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PAAR

PAAR services are available in the community! Meet with PAAR in the
Human Services Center, no appointment required. Services include:
» Immediate, in-person support for those impacted by sexual-based
trauma
» Information about your rights and options, including the reporting
process
« Connection to advocacy, counseling services, and support groups
» Information about how to support a survivor in your life
* Information about other resources and referrals

PAAR has been providing essential, no-cost services to survivors in
Allegheny County for over 50 years. PAAR services are confidential - the
full range of services and programs are available at PAAR's South Side
Office or through telehealth, including:
e Individual, trauma-focused counseling/therapy for sexual trauma
e Support Groups
» Support for children, adults, and significant others impacted by sexual
trauma
» Counseling and resources for individuals who have experienced sex
trafficking
e Advocacy in various settings

Human Services Center Location
PAAR is located on the Second Floor.

Hours:
Monday and Thursday: 9AM - 1PM
Tuesday: 9AM - 4PM

Contact: 24/7 Helpline: 1-866-363-7273
WWwWw.paar.net

PAAR's Helpline is available 24/7 for confidential information and
support. Call/text: 1-866-363-7273 or chat online: paar.net
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Pantry Network of Eastern
Suburbs

The Pantry Network of Eastern Suburbs serves as an efficient
communications center between people in need and local
pantries providing food and clothing. The Network also
oversees the operation of the Westinghouse Valley Food
Pantry.

Human Services Center Location

The Food Pantry takes place at 413 Penn Avenue.

Hours:
Distributions occur the second Saturday of every month
from 8:30AM - 10:30AM.

If you need emergency assistance before the next
distribution, please call to set up an appointment.

Contact:
412-824-0006
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Touching Families, Inc.

Touching Families, Inc. is a non-profit agency that specializes in the
FACT model (Family and Community Teaming). They offer short term
home visiting services for families in Allegheny County referred by
Children, Youth and Families (CYF) and partnering organizations.
Touching Families Inc. deeply values partnerships and they recognize
that enhancing the lives of families often comes through the
collaborative efforts of family members, providers, community
agencies, and natural supports. They utilize a strength-based, family-
driven approach to create individualized family plans for all families
engaged in services. Through purpose driven visits they assist
families with addressing their needs while considering barriers and
promoting independence to ensure families have the tools they need
to continue to thrive after case closure. Families are eligible for the
program if they reside within Allegheny County, have at least one
child in the home under the age of 18, and are not currently open with
CYF. They address a variety of needs including but not limited to
identifying and engaging with community resources, family conflict,
crisis needs, truancy, and strengthening family and kinship bonds.

Human Services Center Location
Touching Families is located on the Second Floor.

Hours:
Monday - Friday: 2AM - 5PM with on call schedule for
crisis related issues

Contact:
412-461-3383
FACT@touchingfamilies.org
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Outreach Services and Satellite Hours for
Other Organizations

HSCMYV partners with other organizations to bring necessary services to
Turtle Creek, allowing for increased access to these services for the
community. Current partnerships include:

Allegheny County Financial Empowerment Center

Regina Carmine from the Allegheny County Financial Empowerment Center
holds office hours every other Wednesday from 9AM - 4PM. Services
include:

» Free, one-on-one financial counseling

e Assistance with creating saving and spending plans

* Personalized debt reduction or credit improvement plans

» Information about safe banking and money management

Location: Second Floor, Room 6
To schedule an appointment:

www.MyFinancialPower.org
1-800-298-0237

Veterans Place

Veterans Place holds office hours monthly on the second Thursday
from 9AM - 12PM. Staff provide veterans with resources to reintegrate
back into the workforce. Individualized services include:
» Case management, financial assistance, transportation support, and
job training/education
* Develop a resume and practice interview skills
» Assistance with training and certifications (CDL, fork lift, welding,
etc.)
» Build confidence and reliability in your workplace skills

Location: Stop by the Front Desk

Contact: 412-363-0500
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Outreach Services and Satellite Hours, Cont.

Communication Van

The University of Pittsburgh Communication Van visits HSCMV the first
Thursday of each month (through November) from 10AM - 2PM. All services
are provided for free:

» Hearing screenings to determine if you have hearing loss

e Comprehensive hearing tests for those who do not pass the screening

e Hearing aids

» Follow up care like repairs, adjustments, and cleaning

Location: HSCMV Parking Lot

Schedule an appointment: calendly.com/communicationvan/030526hscmv

New PA Project Education Fund

Staff from NPPEF visit HSCMV the first and third Thursday of the month
from 3PM - 5PM. They can assist with voter registration, voter education,
and helping you know which ID you may need to vote.

Location: Stop by the Front Desk

Winners Circle

Winners Circle conducts an AA meeting every Friday from 6PM - 7PM.
Some meetings may be cancelled on holiday weekends.

Location: First Floor, Cafeteria
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